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Redstone Telecom Voice Solutions

Redstone Telecom operates one of the UK's most
extensive switched voice networks. Based on a
strategic partnership with BT Wholesale, Redstone
Telecom's services combine competitive tariffs with
dedicated customer service capabilities and a broad

range of products and services designed to meet

Product overview

Redstone Telecom'’s Directory Enquiries service provides a reliable
and cost effective way for callers to obtain telephone numbers for
UK businesses and residential users. The services can be
accessed from anywhere in the UK by dialling 118 600. Calls are
charged at 35p per call plus 10 pence per minute.” Two numbers
can be requested with each call.

Typical implementations

The service can be used by UK businesses or residential
telephony users who wish to control their Directory Enquiry
costs. There is no requirement for the caller to be a Redstone
Telecom customer.

* Cost of calls from mobiles and some networks may vary

specific business needs and challenges.

Redstone Telecom is a single source of contact
for all telecommunications requirements including
Calls, Line Rental, Non Geographic Services and

Premium Rate Services.

Key features & benefits

¢ Redstone Telecom’s Directory Enquiries service
is provided in partnership with BT Wholesale,
ensuring that callers benefit from a prompt,
professional and accurate response to each
call enquiry.

The service is fully scaleable with operators on
hand to cope with as many calls as necessary.

The service is extremely cost effective - for
an average 40 second call, Redstone Telecom
Directory Enquiries will be 16% cheaper than
the equivalent BT service.

Redstone Telecom’s 118 600 service is specifically
designed for office-based users.

Two numbers can be requested per call.
Telephone numbers are delivered via

Automated Number Announcement, ensuring
clarity of information.
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Return on investment Technical Specification

¢ No set-up charge for using the service - callers can

start to use the service and achieve savings, Feat Functi lit
immediately. eature unctionality

For a typical 40 second call, Redstone Telecom will
be 16% cheaper than BT Retail and 24% cheaper
than The Number.

Availability 24 hours per day, 365 days per year.

Directory Enquiry A total of 2,300 personnel, located

« Ly Call Centres in 15 UK based Call Centres, are
Redstone Telecom does not offer “call completion”, on hand to answer calls to the

which can be ten times more expensive than dialling Redstone Telecom DQ Service.
the number yourself.

o ) ) ) Call Answering Service 85% of calls answered within
Customers can maximise their savings by using Level Agreement 15 seconds.

Redstone Telecom for Business Telephony and Line

Rental services, as well as Directory Enquiries. Accuracy Service Level Calls to Redstone Telecom Directory
’ Agreement Enquiries are answered by BT

Wholesale operators, ensuring
a prompt and accurate response.

Ongoing support

. . Database Accuracy The Directory Enquiries Database
Redstone Telecom provides ongoing customer is updated with 40,000 changes and

support for products and services through our own new entries every night.

dedicated Customer Services operation and Account

Cost of Calls Calls to Redstone Telecom Directory
Management team. Enquiries are priced at 35p per call
plus 10p per minute. The cost of calls
from mobiles and some networks
may vary.

Searches per Call Two numbers can be requested per
call. Telephone numbers are delivered
to the caller via Automated Number
Announcement (ANA).
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Why Redstone Telecom?

Redstone Telecom has proven expertise in the
delivery of cost-effective, high quality telephony
solutions. The company'’s partnership with BT
Wholesale enables Redstone Telecom to offer a
highly effective Directory Enquiries operation,
which brings together a commitment to service
and a focus on reducing costs.

www.redstone.co.uk
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Redstone Telecom provides high quality and reliable telephony network services to the private and public sector. Our portfolio includes
Business Telephony, Line Rental, Non Geographic Services, SMS and Premium Rate Services. Redstone Telecom has a strategic
relationship with BT Wholesale guaranteeing service quality and availability. This is complemented by customer-focused services including
Implementation, Account Management and Customer Support.




